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A Trusted Partnership

The CARE Service Program Advantage

Genuine Parts

Ingersoll Rand genuine parts are your best choice for
maximum reliability and optimal performance. Using
genuine parts eliminates exposure to unnecessary
equipment wear and tear, which leads to increased
downtime and higher operating costs.

Rapid Response
As an Ingersoll Rand service program customer, you are
our top priority when it comes to repair work.

Optimized for Efficiency

The largest operating cost for a compressed air system is
electricity consumption. Our CARE programs help maintain
compressor efficiency by ensuring that filters and fluids
are kept in optimal condition, and controls are tuned for
peak performance.

Compressed air is critical to your operation. A proper maintenance strategy
is crucial to avoiding unplanned, unbudgeted downtime and production
interruptions. By choosing an Ingersoll Rand CARE service program, you

are investing in your future with a trusted partner.

Early Detection and Predictability

Our lubricant analytics and mechanical condition-trending
service let us know when your equipment needs to be
checked so it won't go down unexpectedly.

We Don’t Forget

Automated shipment or scheduling reminders prevent
any chance of overlooking or under-maintaining your
equipment. Compressed air is our expertise and we will
make sure you don’t miss a scheduled maintenance.

Lasts Longer, Runs Better

Your compressor is as good as its components — each is
dependent on the other for proper operation. Replacing the
right parts at the right time ensures longer life and reduces
the likelihood of unwanted surprises.

It All Adds Up to Peace of Mind
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Lower Cost of Quality Increased Efficient Peace
Ownership Results Uptime Energy Use of Mind
CARE service programs Ingersoll Rand Our CARE programs Peak system efficiency Our world-class services

provide the most
cost-effective solutions
based on your customized
maintenance strategy.

factory-trained service
technicians are backed
by more than 145 years
of industry experience.

help decrease
unplanned downtime
and costly production

interruptions.
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is achieved through
properly performed
maintenance and
inspection.

will help you achieve
the results you need,
while you focus on
what’s important to
your business.



Reliability For Life

Regardless of your maintenance strategy, the goal of our CARE service programs is to be your trusted partner, earning the

right to ensure reliability for the life of your compressed air equipment.

Choose The Right Maintenance Strategy For You

Maintenance Need

“I need a good
provider for routine
maintenance.”

Ingersoll Rand Solution

We Protect You
By taking on all maintenance
responsibilities and operational risk.

PackageCARE"

We Protect You

We Help You

With all planned maintenance,
leveraging diagnostics for
predictability and uptime.
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Planned CARE"

We Help You

We Enable You

“I need quality parts

for maintenance With genuine OEM parts for

with on-call labor planned maintenance, along with
o ” availability for diagnostic and

assistance. repair services. \ /

PartsCARE
_ We Enable You

I

RELIABILITY

FOR LIFE

With over 145 years of compressed air leadership, Ingersoll Rand offers a wide array of
service programs that can be customized to satisfy all of your maintenance needs for
the life of your equipment. Choose the service provider that CARES for over 1 million

horsepower of compressed air globally.
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’B Ingersoll Rand.

Ingersoll Rand (NYSE:IR) advances the quality of life by creating comfortable, sustainable and efficient environments. Our
people and our family of brands—including Club Car®, Ingersoll Rand®, Thermo King® and Trane®—work together to enhance
the quality and comfort of air in homes and buildings; transport and protect food and perishables; and increase industrial
productivity and efficiency. We are a $13 billion global business committed to a world of sustainable progress and enduring results.
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Ingersoll Rand, IR, the IR logo, PackageCARE, PlannedCARE and PartsCARE are trademarks of Ingersoll Rand, its subsidiaries and/or affiliates. All other
trademarks are the property of their respective owners.

Ingersoll Rand compressors are not designed, intended or approved for breathing air applications. Ingersoll Rand does not approve specialized equipment
for breathing air applications and assumes no responsibility or liability for compressors used for breathing air service.

Nothing contained on these pages is intended to extend any warranty or representation, expressed or implied, regarding the product described herein.
Any such warranties or other terms and conditions of sale of products shall be in accordance with Ingersoll Rand’s standard terms and conditions of sale
for such products, which are available upon request.

Product improvement is a continuing goal at Ingersoll Rand. Any designs, diagrams, pictures, photographs and specifications contained within this document
are for representative purposes only and may include optional scope and/or functionality and are subject to change without notice or obligation.

We are committed to using environmentally conscious print practices. © 2016 Ingersoll Rand  IRITS-0816-161



